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Aims and Objectives

SICMAA is a unique charity and welfare organisation, which has - as its 

principal aims - the following objectives:

1. To create an environment in which Vietnamese people work together 

towards the achievement of their common goals.

2. To facilitate the integration of the Vietnamese Community into Australian 

Society.

3. To provide free-of-charge, direct practical assistance and counselling 

services to the disadvantaged Vietnamese people in the Australian society who 

may suffer disadvantages due to lack of English and/or equal access to 

mainstream services in order to improve their conditions and their equal 

participation in the society.

4. To allow the office to be used to capacity. This includes English classes, 

training and activities.

5. To provide access to elderly and disabled who may wish to use the facility.

6. To promote the spirit of mutual assistance within the Association and in 

relation with their ethnic groups.
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SICMAA’S SERVICES

VIETNAMESE ACTIVE LIVING GROUP

- Support care recipients

FAMILY SUPPORT

- Family violence

- Parent/Child relationships

HOPE PROGRAM

- In language counselling for Vietnamese who are affected by gambling harm issues

EMPLOYMENT AND TRAINING

- Referrals

EDUCATION

- Pre-accredited Bilingual English Literacy & Numeracy Program

HEALTH REFERRALS

LEGAL REFERRAL

VIETNAMSE CULTURAL AND CUSTOMS

- Providing talks and information

DISCRIMINATION

- Information and Advice

RECREATIONAL ACTIVITIES

- Sporting groups

- Line dancing group

TAX HELP

- Tax return lodgement for low income earners
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PRESIDENT’S REPORT
 

  Mrs. Be Ha, OAM, JP

Distinguished guest, Ladies and Gentlemen,

On behalf of Sicmaa’s Committee of Management, I would
like to extend a very warm welcome to each and everyone, 
guests and members alike, who is here tonight.

Tonight, we are celebrating another great milestone that 
Sicmaa has chalked up in the service of disadvantaged and multicultural people in the 
South-Eastern region of Melbourne. 42 years may not sound that long, but if you put 
your mind into it, it represents a whole generation of people and families that we have 
served.

Sicmaa, in it’s roles and services, has been integral contributor to this great success 
stories of the Indo-Chinese people in the South-East Region of Melbourne from the 
early days 42 years ago.

It has never been an easy task to maintain a charity, a voluntary welfare organization, 
which relies totally on the work of volunteers and the continuation of government 
funding for 42 years. There were times when we thought our services and association 
would have to close down , but spirit of “never say die “ and “never give up “ of a 
refugee/migrant had kept us going and helping.

Our programs were carried out successfully:
- Integrated Family Violence Support Service
- In-Language Gambling Counselling and Support Services
- We proudly produced the wonderful 2024 Sicmaa’s Calendar “The beauty of Flowers“ 
it has been funded by Department of Health – Gamblers Help – Gambling Harm
Prevention and Response.
- South East Family Service
- Sicmaa’s English language and Computer program
- Tax Help
- The power of linguistically and Cultural program : Vietnamese Active Living Group and
Carers group. It has been funded by Alfred Health . We create this very special program
for the Vietnamese care Recipients , not only assist them to be happy and more 
confidence in their life but also help their carers to alleviate the burden as well as 
restore their physical and mental health.
- We continued to support the Royal Children Hospital ‘s Good Friday Appeal
( Tin shaking )
- We also is partner with so many organisations , groups and network in the South East 
Region in many ways to carried out many, many, many activities
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42 years have passed for Sicmaa and it has been a long and hard but rewarding 
journey. So many things have happened, staff come and go, programmes and services 
star and end but one thing does not change and that is Sicmaa’s compassion , 
kindness, commitment, drive and passion to work tirelessly for the disadvantaged 
Indo-Chinese people in Victoria. With all your support and help, we will continue for 
another 42 years and beyond to serve for the community. Our goal is to create a 
lasting impact on the lives of those we serve.

Without their compassion. kindness and generosity to help another fellow human 
being, SICMAA would not be here today.

On behalf of the Management committees members and staff of Sicmaa, I would like 
to take this opportunity to express my sincere thanks to :

o My fellow Executive Committee of Management members for their tremendous 
support.

o Miss My Dung Nguyen, Co-Ordinator of Sicmaa for her caring and professional 
service to the community.

o Sicmaa’s staff, co-located staff, visiting workers, volunteers and students for the 
support and assistance to our association.

Thank you for attending this 42nd AGM and celebration with us. We are looking 
forward to receiving on-going support from you all in the coming years.

Springvale Indochinese Mutual Assistance Association ( SICMAA )
BE HA OAM/JP
President
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Hon. Presidents:   MR LE BUI

     MR HOANG TRAN J.P.

President:    MRS BE HA, JP, OAM

Vice President:   MR ANH VAN NGUYEN

Public Officer:   MR ANDY TRAN
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     MS AN NGUYEN

     MS CUC NGUYEN

     MR CHUONG PHAM
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ORGANISATION CHART
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SICMAA'S SERVICES CHART
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STAFF

CO-LOCATED STAFF

& VOLUNTEERS

STAFF

MY DUNG NGUYEN    SUZAN ALBERT

Family Support Worker    English Tutor

BICH GRESTY     ANDY TRAN

Counsellor      English Tutor

CHI LANIGAN     MINH LE

Vietnamese Family Violence and  English Tutor

Family Support Worker

       JOHN KEYSERS

PHIEM TRAN     English Tutor 

Community Development Worker  

       DRUSILLA GONSALVEZ

       English Tutor 

       DAVID FULLER

       English Tutor  
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SICMAA’S 39th Dinner – Sunday 14/11/2021



CO-LOCATED WORKER

MY DUNG NGUYEN

Family Support Worker

South-East Family Services

VOLUNTEERS

THUY FORMOSA  HIEN SKORIN

Tax-Help Volunteer  IT Support

SUPPORTING VOLUNTEERS GROUP

BINH TRAN    KIM ANH PHAM

VAN NGUYEN    MATHEW DAN

HONG THI TUYET HO   THANH DAO

KIM CHAU HOANG   MAI NOLAN

MINH TAM HOANG  
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SICMAA
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Hope Program
Counselling and Support Service 

in 2023-2024

MINGFUL GAMBLING to maintain your 
finance, mental health, and well-being

Gambling counsellor – Bic Gresty
Community Development Officer-Phiem Tran

Gambling Harm Awareness week at 1001steps 
Bayview Park Berwick in October 2023

https://greaterdandenong.vic.gov.au/gambling/gambling-facts
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There are over 500,000 Australian living with financial stress, mental illness, 

relationship breakdown, and family violence related to gambling harm

A Victorian Gambling & Casino Control Commission (VGCCC) revealed total 

pokies losses in VIC in 2023-24 just over $3 billion

Casino losses (table games & pokies) were $1.679 billion in 2018-19, it decreased 

$1.235 billion in 2019-20 because of lockdown. After lockdown it increased $983 

million in 2022-23.

Lotteries losses increased from &642 million in 2018-19 to $764 million in 2022-

23

Data published by the State Revenue Office and VGCCC shows sports and race 

betting losses $2.58 billion in 2022-23

In City of Greater Dandenong, where is the home of 17,653 Vietnamese residents 

has 928 pokies machines that take $376,000 from our community every day. In 

addition to total pokies losses $137 million in 2022-23, an estimated $119 million 

in lost each year by residents to other legal issues of gambling harm, bringing 

total annual gambling losses to approximately 4,4% of total a resident income in 

Greater Dandenong. It can be understood Vietnamese community has been 

impacted by gambling harm greatly. Thus, SICMAA Counselling and Support 

service has been working hard with the community to prevent gambling harm 

and reduce gambling stigma by continuing to keep the connection with the 

Vietnamese community, organising healthy activities, information sessions and 

training to educate the Vietnamese community enhancing their understanding 

about gambling harm, how to prevent it, minimising stigma, promoting service 

available & seeking help early by accessing   Gamblers’ Help counselling and 

support services to prevent crisis.

Since 2014 Victorian Responsible Gambling Foundation (VRGF) had supported 

SICMAA Inc to assist the Vietnamese community who has been affected by 

gambling harm. We are sadly to say goodbye to them by June 2024 as they 

stopped operating. We are very much appreciated for their professional and 

kind assistance for last 8 years and we wish them all the best for their future 

ahead.

SICMAA’s Counselling and support service – Hope Program

we would like to express our deep gratitude to the Victorian Responsible 

Gambling Foundation, the funding body, SICMAA Management & committee, 

our volunteers, our partnerships for fantastic collaboration, professional support 

and tireless efforts and contributions to achieve the positive outcome for the 

Vietnamese client throughout the year.
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Individuals counselling: 

We provide culturally and linguistically appropriate therapeutic counselling for 
the Vietnamese gamblers, their affected family members, and friends through 
face-to-face, telephone, outreach, and group. Total number of clients were 107 
clients including 33 cases and 3 counselling groups

Individual counselling: face-to-face, phone, outreach counselling from 1/7/23 
to 30/6/24. We provided 33 cases including 16 gamblers, 24 affected 
members and 3 phone counselling

Group counselling

Counselling Group 1: we organised and run a 6-week “Parenting and Mental 
Health” group counselling. The group had 14 participants, and the duration 
was 2.5 hrs for each session starting from 17th July to 23rd August 2023.

Week 1 Introduction& Group norms.

Week 2: Reflecting on what has been affected your mental health (parenting? 
Stress? Violence? Gambling harm? Or health?) in the past, present & how 
can manage it better in the future.

Week 3: Self-care & self-compassion

Week 4: Support your children behaviour.

Week 5: managing the demands of parenting & mental health challenges. 

Week 6: Review, evaluation & celebration

Counselling Group 2: “Gambling & Mental Health: Anxiety & Stress 
Management”. There were two sessions and 2.5 hours for each session. The first 
session was on 11/01/24 and the second session was on 18/01/24. The group 
had 16 participants.

• Session 1: Introduction & group norms 

Understand Gambling Harm

Why Gambling harm affect mental Health

Common cause Stress & Anxiety in gambling harm

• Session 2: Understand stress & Anxiety

Healthy ways vs unhealthy ways to cope with Stress & Anxiety

Planning healthy lifestyle

Practice healthy activities to prevent mental health

Qs & As

Conclusion
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Counselling Group 3: “Helping clients to develop Healthier lifestyle”, which 

was run on 22/2/24 & 7/3/24 with 17 participants. Total 5 hrs

• Session 1: Introduction & Norms group

Brainstorm: discussion in group Why should we choose Healthy lifestyle?

Understand a healthy lifestyle

Benefits of a healthy lifestyle (physical& mental health, sleep, improve focus, 

increase energy, stronger immune system & longevity)

• Session 2:

Using SMART goal to create a healthy lifestyle plan

5 steps to practice your own healthy lifestyle

Qs & As

Conclusion

Healthy activities to prevent gambling harm in 2022-23

We plan to organise workshops, information sessions with vary topics in 

health, legal & social system, gambling harm prevention, healthy activities 

to enhance knowledge for the Vietnamese community and encourage “Talk, 

Share, and Support” to minimising gambling harm.

We have been worked collaboratively to assist the Vietnamese community to 

understand services available and building their confidence to access 

services when they need it.

Healthy activities including training, outing, walking in the local park, exercise 

classes, yoga classes, family day out together which were provided the 

Vietnamese community an opportunity to make friends, share their stories, 

and learn new things to build the strong connection and minimise 

gambling harm

We also create a digital resource, face book page where Vietnamese clients can 

learn, share, and talk.

Key partners are Monash Health, Diabetes AUS, Family Matters, Care Finder, 

Gamblers’ Health Southern, Police, Dandenong Magistrate Court, VIC 

Legal Aid, Crown PlaySafe Community Engagement Group, Greater 

Dandenong, Alfred Health Services, Ombudsman VIC, Relationship 

Matters, State Trustee, Justice Connect, Uniting VIC&TAS, and Cancer 

Council VIC
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Yoga Class to celebrate NAIDOC Week, 

July 23

Healthy body, healthy Mind 

to prevent gambling harm

Visit SSam BBQ 

September 2023
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Community consultation 

We bring the community together by organising recreations, yoga classes, 

workshops, information sessions, community feedback, cultural events & 

celebrations, and working with partners to raise awareness about cultural 

appropriate and gambling harm, which aim to reduce stigma, build 

connection with others, educate the Vietnamese community to use their spare 

time participating in healthy activities to enhance their physical, mental health 

& wellbeing instead gambling, encourage the Vietnamese community to share 

their stories how gambling harm have been affected them and their family

We are also working with Temples, Churches, local schools etc in delivering 

activities/events not only to mitigate gambling harm but also maintain the 

working relationships with service providers to provide the wholistic service 

to achieve best possible outcome for the Vietnamese clients.

Building positive connection by outing to Visit 
Melbourne Aquarium
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Promote “Seeking help earlier” 

to celebrate Luna New Year, 

February 2024

Gambling harm prevention 

activity October 2023
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Enhancing knowledge & skills to prevent gambling harm

We again send our huge appreciation to our funding body, partnerships, 
SICMAA’s Committee, staff and volunteers for your significant 
contributions to the successful Hope Program. We also thank you to our 
Vietnamese clients who have been given us your trust and fantastic 
determination to work together to prevent gambling harm in the 
Vietnamese community.

References:
https://greaterdandenong.vic.gov.au/gambling/gambling-facts
https://responsiblegambling.vic.gov.au<resources>

https://greaterdandenong.vic.gov.au/gambling/gambling-facts
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Vietnamese Active Living 

Program

Phiem Tran

In April 2022, SICMAA has been contracted to provide a program to support the 

Vietnamese care recipients and since that the Vietnamese Active Living Program has 

been established.

The aims of the program are to provide:

- A culturally-specific respite option that provides peace of mind for carers 

knowing that Vietnamese culture, custom, religion and language is respected.

- Opportunities for participants to interact with others in a culturally meaningful 

way, sharing language, food and other interests/activities.

- Support to carers to assist them to maintain their caring role and

- Improve access to respite and other support services for the Vietnamese 

people.   

At the beginning, the group started with 8 Vietnamese care recipients aged 65 and 

over, low level of care and reside in the Southern Metropolitan Region. They meet 

every Tuesdays Thursdays and Fridays and a range of culturally appropriate activities 

are chosen by participants according to their needs and interests. Facilitated by a 

qualified bi-lingual staff, group activities including gentle exercises, arts and crafts, 

aged related information session and support service information sessions as 

relevant, and outings as well. Outings are arranged monthly or as relevant to the 

capacity and interest of participants.

It is obvious that participants enjoy all activities in this program, from 8 participants 

now the group has reached its full capacity with 37 people and we also have a long 

waiting list with more requests for more people to join in. “I can’t wait to come on 

Tuesdays, Thursdays and Fridays as staying at home is so boring and feel hopeless. 

Here I’ve learnt a lot and met other people as well as explore the world around me 

which is incredible. Before, every morning when I wake up, my mind was empty as I 

had nothing to do, since I come to this program, I become a busy woman and feel 

valued as also do volunteering work for SICMAA too”. (M.)      
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Also, SICMAA has a Vietnamese Carer Program funded by Alfred Health Services to 

provide monthly information sessions (7 sessions/per year) and outings (3 

outings/per year) for Vietnamese carers from 2023 to 2025. The aims of this 

program are to assist carers with information sessions monthly, reduce stress by 

having gathering together after sessions or outings, and learn ways to care for 

themselves. Every session attracts more than 30 carers and we have more carers to 

join in as they have found this program informative and is an opportunity for them 

to meet other carers, relax, and learn new things. “… since I come to this group, I 

am very happy as I meet new friends and now we could share our experience in 

terms of caring or even anything from cooking tips to how to access support 

services when you are in need…” (V.)              

I would like to take this opportunity to express my sincere thanks to:

Ms Be Ha OAM, J.P – President of SICMAA and the Committee of Management.

Ms Putheavy Pan, Team Leader, CHSP and Casual/ Pool Staff – Alfred Heath Carer 

Services and the team: Patricia Konstandakos, Jessica Edwads, Diane Booth, and 

Marina Doyle, Carol Lau, Kylie Watt – Community Development Worker who have 

supported me to perform my portfolio successfully and last but not least,

Thanks to the Vietnamese Active Living Group’s participants and Carer’s Group 

who actively engage in all group activities and contribute to the success today.   
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SICMAA’s Integrated Family 

Violence Support Service
Chi Lanigan

The Victorian Department of Human Service fund this program to deliver 

Integrated Family Violence Service to the Vietnamese Community. 

Family and domestic violence is any violent, threating, coercive or 

controlling behaviour that occurs in current or past family, domestic or 

intimate relationships. This includes not only physical injury but direct or 

indirect threats, sexual assault, emotional and psychological torment, 

economic control, damage to property, social isolation and any behaviour 

which causes a person to live in fear. 

The term ‘’Family Violence’’ encompasses violence that might occur between 

family members, such as violence between or across generations, in addition 

to violence between partners. The term family violence because it more 

accurately reflects extended kinship ties and how the impact of violence 

affects all members of a family. 

Impacts resulting from gambling, alcohol & drug addiction are increasing in 

everyday life. The factors include insecure financial issues, stress, anxiety, 

depression, mental health problems that could cause family conflicts and 

family relationship breakdown in the Vietnamese Community in this region. 

The program objectives help to assist Vietnamese families who have 

experienced Domestic Violence including women, men, siblings, family 

members, relatives, and elderly people and so on. We, at SICMAA, help 

Vietnamese clients applying for an Intervention Order and making a safety 

plan if they are at high risk, linking clients with emergency assistance when 

the victim is separated from the perpetrator, assisting clients seeking refuge 

and practical support to rebuild their lives and gain knowledge and skills to 

be able to become independent when they decide to leave their perpetrators.

We have full range of services including individual counselling, specialist 

support family services, therapies, welfare services and main-stream 

domestic violence services in confidential, respected, and informed 

responses. We have also built strong networking with other referral services 

such as Courts, Court Network, In-Touch Multicultural Service, and Legal 

Aid Services to ensure that the intervention and support remains safe for the 

clients. 
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For years, SICMAA has provided extra pre-and post-counselling and family 

support for Vietnamese women who are suffering with family violence. This 

year, we helped a lot of women who were victims of family violence in 

matters such as access to refuge, applying for applications for Intervention 

Orders, provision of pre-and post-financial counselling and family support.

We have had referred and achieved some good results from other Network 

Services to support clients such as Intouch, WAYSS, Anglicare Victoria 

(Supporting client to attend Beyond the Violence Program & Parenting 

program), Windermere Child and Family Service (Applying for Family 

Violence Support Packages) which assist our clients safety, security needs, 

and independence to achieve living goals and support via this package. We 

have also referred our clients to join other play group programs which were 

organised by Mission Australia & Anglicare Victoria for children from 0-5 

years old. These programs help our clients to discover better forms of 

communication with their children, manage their emotions, intelligence and 

coach their children with strategies that will build their confidence in being 

able to deal with conflict.

Most Vietnamese clients that come to SICMAA to ask for help have 

difficulties in accessing other services due to language barriers and cultural 

factors. They come to SICMAA through self-referral, through friends, local 

schools, or other community agencies with the hope that they can rebuild a 

new life and have a happy and better future in Australia. Some of them have 

shown their courage and determination to end their violent relationship and 

have gotten help to rebuild their lives. On the other hand, others have 

chosen to return to their abusive relationship.

The most common issues making these women to go back to their 

perpetrators are: 

- New arrivals (spouse visa and other ties) 

- Language barriers

- Lack of skills to enter the workforce

- Financial dependence

- Isolation from wider community

- Cultural issues such as: cross culture, social stigma, coercive men

- Religious belief 

- Lack of understanding about women’s rights

- Lack of knowledge about existing services and legal system

- Lack of confidence and self-esteem
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Things that we provide well at SICIMAA:

We understand our Vietnamese Cultural background.

We provide direct language service without an interpreter.

Ongoing support and assistance without time limits. 

Most clients are happy with the end results.

SICMAA has been a well-known welfare organization for many years.  This is a 

drop-in Centre so when people have any issues related to Family Violence, Family 

Support, Housing problems, Gambling and financial counselling, or Disability 

issues, this is their first post to access. 

Due to Pandemic Covid 19 and lockdowns, we only can help and support 

clients via phone and email. Many clients have to face the strong impact of 

family violence during this time. We have referred clients to other Support 

Networks such as InTouch, Wayss, Safe-Steps, Food Bank Support 

Services… and have achieved good outcomes. 

In recent financial years, from 2018-22, due to lack of funding the 

Department of Human Services have cut back from 2 to 1 day work per 

week for this service, however, we still continue to maintain our work to 

support for the increasing needs of Vietnamese women and children who 

suffer from family violence. We are not only continue ongoing on support 

clients throughout years after facing court, family courts, Centrelink paper 

works but also continue to support with many other issues.

We believe that the DFFH will continue to fund and support the program in 

the future so that we can continue to help the victims of Vietnamese family 

violence in terms of reclaiming their rights, their confidence, self-esteem, 

safety and more importantly rebuild their future lives. 

Finally, I would like to take this opportunity to express my sincere thanks 

to:

- Ms. Rachael McRitchie and Ms. Venessa Siera

Adviser-Agency Performance and System Support 

South Melbourne Area - South Division – Department of Families, 

Fairness and Housing (DFFH)

- Ms. Be Ha J.P – SICMAA’s President  

- All SICMAA Staff and All Volunteers. 
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Volunteer Grant
REPORT

In 2022/2023, the Springvale Indo-Chinese Mutual Assistance Association 
(SICMAA) received a Volunteer Grant of $5,000 under the Families and 
Communities Programs. With this small grant, SICMAA was able to maintain, 
recruit a group of Vietnamese volunteers, assist them to learn new skills, and 
increase their participation in volunteering work. They are women, carers, 
elderly, people with disabilities who are socially isolated and have very limited 
social connections. 

The group meets weekly at SICMAA and participants have an opportunity to 
socialize, share knowledge and update information related to government 
services. Besides, volunteers from other organizations also come to our group 
in order to exchange experiences in voluntary works. Members of our group 
now become volunteers in community activities such as Clean Up Australia 
Day or Red Cross Appeal. From 20 members at the beginning, now we have 
71 members who are volunteers in different programs at SICMAA. Members of 
this group now become leaders in recruiting and maintaining other small 
volunteer groups who are engaging in various programs at SICMAA including 
Carer’s support program, family support services, Gambling counselling 
Service, English programs, and Vietnamese Active living group. SICMAA also 
engages members in voluntary work in business sector in order to enhance 
their employment aspects and explore new experiences.

This small grant not only helped SICMAA to raise awareness about 
voluntarism in the community but also assisted the disadvantaged Vietnamese 
people to engage in positive activities in order to break isolation, develop 
motivation and strengthen harmony in the family and the community as a 
whole as T. states “I went through from hell as I had been suffering domestic 
violence for years and as a result I lost everything including my self-esteem, 
confidence, and dignity. SICMAA has rescued me and given me hope to 
continue living as a ‘human being’. With a lot of support from SICMAA’s 
services, now I enjoy to do volunteering at SICMAA, I am participating in 
training, learning English and using my experience, knowledge, and skills to 
help other people who are disadvantaged in the Vietnamese community to 
access support services as well as become volunteers like me which is a good 
start….”.         `   .                         
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South East Family Service

My Dung Nguyen

This program primarily focuses on the family’s ability to manage day-to-day living 
task such as parenting skills, household management, childcare and nurture, child 
behaviour and the use of support services in the South Eastern region of 
Melbourne.

The aims of this program are:
- To prevent family violence and child abuse.
- To strengthen family relationships.
- To enhance the safety, confidence, life skills and independence of women.
- To promote family harmony
- To provide emergency relief  

The target group I have been working with is Indo-Chinese families that have 
children under 18 years old living in City of Greater Dandenong, Casey, and 
Cardinia. The program has received referrals from different sources such as 
Centrelink, local schools, community agencies, Community health services, and 
even requests for help by the families themselves. Issues presented by clients vary 
in many different ways. The most and common issues are:
- Lack of English language skills
- Court Orders 
- Accommodation
- Financial problems
- Family breakdown, generation conflicts between parents and children, and 

between siblings as well as family violence.
- Children have difficulties at school or are at risk of leaving school
- Mental health and gambling issues
- Lack of knowledge about existing services and legal system
- Cultural barriers in approaching government agencies and using services
- Marginalisation and isolation from the wider community, cultural shock of 

living and adapting to new life, lack of support from extended family due to 
living in Australia.

- Lack of knowledge of educational and employment opportunities
- Lack of confidence, low self-esteem due to the above mentioned issues

As an In-home support worker, I have assisted the family to make changes in 
practical ways and to learn new skills by providing short-term assistance to the 
family for a time of 6 –8 weeks. Outreach to a family also would be provided at 
least one a week for 1 to 2 hours. Services have been provided to families to 
develop strategies for maintaining positive family relations and families with 
setting boundaries and other parenting skills and at times provide financial and 
other assistance to families in crisis. 
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Services are accordingly provided to meet clients’ needs as follows:
- Case management
- Assisting and encouraging clients to use services available in the South Eastern 

areas.
- Advocating on behalf of clients in dealing with departments and agencies such as 

Centrelink, Alfred Health, Medicare, Child Support, Australian Taxation Office, 
Family Mediation, local schools, Courts, Department of Families, Fairness and 
Housing including Child Protection, Victoria Legal Aid, Community Health Services, 
Job Network agencies etc.

- Referring clients to and supporting them at interviews with other services.
- Empowering women to strengthen their confidence, encouraging them to attend 

English classes and to develop their career paths and education.
- Crisis intervention in family violence cases/child abuse, providing short to medium 

term counselling and ongoing support to women and children, home visiting when 
necessary.

- Working closely with in-home Gambling counselling services as well as Family 
violence support service in order to support families with these related matters. 
Liaising with workers from other agencies to set up a supporting network for 
women and children.

- Organising information sessions for parents.
- Providing positive parenting skill information.

In reviewing the work program, it is proven that this is a vital program that enables me 
to perform my duties within its framework with limited resources. Besides, this program 
provides adequately services according to the needs of clients and our community both 
in case work and community development aspects. The worker also works closely with 
other in-house programs at SICMAA so we can join programs/activities which benefit 
clients and the community as a whole. Consultations have been undertaken 
immediately with SICMAA’s Management and South East Family Services Group 
Manager as soon as there are any issues arise in my work. 

Finally, I would like to take this opportunity to express my sincere thanks to:

• The Program Leader South East Family Services – Uniting – Connections

• Jeremy Moresco – South East Family Services- Uniting Connections Administration 
Officer – Community Services – Southern Melbourne

• The President of SICMAA – Ms Be Ha J.P

• And all staff at SICMAA who support me to fulfill my work.
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Conversational English 
& Computer Classes

John Keysers

2023 Excursion
On 1st November last year we enjoyed an excursion by bus to the Eagle Chairlift at 
Arthurs Seat on the Mornington Peninsula. After riding on the chairlift, and morning tea 
at the café, we went to the Seawinds Gardens nearby for a picnic lunch.
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End of year celebration at SICMAA – December 2023

Conversational English
Conversational English classes take place each Wednesday between 9:30 and 
11:30am.

During 2024 the topics of conversation for most of our conversational classes came 
from newspaper articles and occasionally stories students had seen on TV or that 
came up online.

The daily news is an area of interest for many students, so conversations often began 
from random observations. However, more often we read and discussed longer 
articles taken from The Age newspaper on topics related mainly to Health, Human 
Interest, Lifestyle, Food, Travel and even sometimes Politics, including local 
government stories.

Some examples of newspaper stories that we read and discussed in class during 2024 
include:

• The Age, October 9, 2023: The controversial chemical used by every Melbourne 
council

• The Age, October 21, 2023: This classic ‘beef in a leaf’ is one of the best things 
on the planet

• The Age, November 13, 2023: Do we really need supplements? It’s complicated
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• The Age, January 3, 2024: ‘A very sad place with many ghosts’: So why are 
Vietnamese tourists flocking there? (This was a story about Con Son Island)

• The Age, February 3, 2024: ‘A city to be reckoned with’: Springvale is the beating 
heart of our refugee diaspora

• The Age, March 17, 2024: In sunny Australia, why are so many people vitamin D 
deficient?

• The Age, April 12, 2024: Real estate tycoon sentenced to death in $19.1b fraud case 
(This was the story of real estate tycoon Truong My Lan and her trial in Ho Chi Minh 
City)

• The Age, April 13, 2024: What is it really like to eat lab-grown meat? I’ve just tried

• The Age, April 22, 2024: The knockout audition that set a rising Australian actor on 
the road to Hollywood (This article was about Vietnamese Australian actor Hoa 
Xuande)

• The Age, April 89, 2024: The gritty ‘eating street’ that boasts more than 200 
restaurants

• The Age, April 29, 2024: Push to reuse graves as cemeteries run out of room

• The Age, May 17, 2024: Loneliness changes how our brains function. Here’s how to 
address it 

• The Age, June 6, 2024: The fakes are getting better’: Restaurants hit with counterfeit 
money crime

• The Age, August 5, 2024: Not so simple: Boxer Imane Khelif and the science of sex

Members of the class read and discuss one or two articles each week. Each student is 
asked to read a section, and they are supported with the pronunciation of words when 
necessary. Explanations are provided for new or complex words and ideas, and students 
contribute to a discussion of each article.
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Computers for Beginners
Computer classes take place each Wednesday between 11:45am and 1:45pm

The major focus of computer classes in 2024 has again been on increasing confidence 
in using a computer however, this year our work has extended into developing a 
broader skill set and building understanding of online safety. Most of our work 
together has been supported by making use of the free Federal Government online 
program called Be Connected. The following is an extract from the Be Connected 
website:

Be Connected is an Australian government initiative committed to increasing the 
confidence, skills and online safety of older Australians. Be Connected aims to 
empower everyone to use the internet and everyday technology to thrive in our digital 
world.

Through the Be Connected online resources, Australians will be able to learn the basics 
of using digital devices and engaging with the internet, including:

• being safer while online

• talking to or seeing family and friends who live far away

• finding new friends who share interests and hobbies

• connecting with old friends

• keeping up to date with what’s happening in communities and around the world

• shopping and selling online, safely and securely.
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The Be Connected website provides many types of activities at different levels to help 
older Australians develop their skills. At present there are thirty-two topic areas with 
each Topic divided into up to ten Online Courses. Each course is then made up of four 
or more activity areas.

Once each student has successfully completed an activity, and a related quiz, they are 
able to access a Certificate of Achievement. The students have now learnt how to 
download these certificates and to email them to their teacher for printing. Each 
student will be presented with their certificates at the end of the year.

This year the class have engaged mainly with beginner level topics and activities 
which have included:

Thank you 
I would again like to acknowledge the support of the wonderful SICMAA President, 
Be Ha, who has been able to fund the purchase of two outstanding Hisense 
interactive display screens, with cameras, which have had a big positive impact on 
improving the delivery of lessons.

I would also like to again thank Hien Skorin who provides invaluable support to the 
laptop program, and to SICMAA. This year Hien organised an enhanced WiFi system 
that improved the capacity of the laptops and the new Hisense displays to access 
the internet.

Each Wednesday we finish the Conversational English Class at about 11:30am and 
while I pack up and prepare for the Computer Class a wonderful lunch appears on 
the teacher’s desk made by someone different in the class in the class each week. I 
very much appreciate this generosity and enjoy the opportunity to sample a range 
of Vietnamese cuisine. My sincere thanks to everyone in the class for providing me 
with such delicious food, and an especial thank you also to Van Pham for her 
generosity in making me coffee and tea each week.
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Student Comments
The comments below have been written by some of the students who attend classes at 
SICMAA.

❖ My name is N. V. Pham. I am happy and enjoy coming to SICMAA English Classes where I 
can meet new friends. We are lucky to have such wonderful teachers.

I have become so much more fluent and professional when speaking English, like a native 
speaker. My grammar and vocabulary have also improved so much, and I think my 
pronunciation has as well.

I wanted to take a moment to express my appreciation to all the excellent teachers this 
year. Your passion for the subject matter is evident in every class, and your enthusiasm is 
contagious.

Especially John. I have enjoyed the news articles we have discussed during English 
Conversation classes which have helped me better understand many topics. The computer 
classes have helped me build my computer knowledge and skills which have improved with 
every topic we have learned. Your teaching style is engaging and interactive which has 
made learning fun and enjoyable.

Thank you to all our teachers for your time and care this year.

Thank you also to Mrs. Be Ha for organising our wonderful teachers. I hope we will 
continue every year with our English classes.

I wish you all the best for the New Year.

Ngoc Van Pham

❖ My name is Ha Nguyen. Halfway through the year 2024 I returned to the English 
conversational class at SICMAA with teacher John Keysers. To me participating in this 
class is a good opportunity to improve my reading and listening skills. 

During weekly computer classes I have learned new things about using a computer and 
how to set up and use email. I find this very interesting and something I will cherish in my 
mind. 
By joining the English and computer classes I have gained more new friends and I enjoy 
sharing skills with them.

I am grateful for all your efforts John, and wish you happiness, health and enjoyment going 
on vacation.

Thank you very much SICMAA, John and friends. I hope that I will see all of you next year.

Ha Nguyen
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❖ In the year 2024 I have enjoyed being involved in Conversational English and 
Computer classes with teacher John at SICMAA.

During classes I have practised to improve my skills in reading, listening, speaking, 
writing and using the computer. I am confident my skills are improving. 

The teachers at SICMAA are all very enthusiastic, friendly and patient when teaching us. 

For our Conversational English class John searched for special news stories from around 
Australia and the rest of the world, and from Vietnam too. These stories gave us very 
useful updates on things happening in the world. Our class read and discussed these 
stories and learned about many different topics which helped me get a deeper 
knowledge of English. I learned more specialized vocabulary from the articles I didn't 
know yet.

On the computer I learned from the website Be Connected. Some topics included:
• Computer basics for beginners
• Game centre
• Setting up and using email.

I felt very happy and excited when I got some certificates of achievement after I 
completed topics on the Be Connected website.

I would like to say a big thank you to Mr. John Keysers for your dedication and best effort 
for our classes. 

I hope you always have good health, so I can learn with you into the future.

I would like to thank SICMAA very much for the best conditions to learn Conversational 
English and Computers too.

Dung Pham

❖ On behalf of our English class, I would like to say thank you to all the teachers who 
have spent their time taking classes to convey their knowledge of the English 
language to the brothers and sisters in the classroom.

After nearly 2 years of returning to school, my English has become more advanced. I 
am now more confident when shopping, at the doctors, or going to the market and 
other places too.
The class is not very crowded and friendly. We often share the difficulties of the week 
when we meet in class.

Once again, I would like to thank Mrs. Be Ha, President of SICMAA.

Thuong Tran
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❖ I am confident and happy in my English and computer classes.

Thank you so much to the staff at SICMAA, and all the teachers, who help me to learn 
and improve my English. During classes I sometimes have had difficulty reading and 
understanding but now I have more confidence when I go out.

Thank you very much to John for helping me improve my computer skills throughout 
the year.

Kiet Van Du

❖ My name is Sang Duong, and my wife is Ngoc Duong. We both first came to 
SICMAA English classes about nine months ago. We did this to improve our English 
and to avoid becoming anxious just staying at home.

We have been very lucky to have a good teacher named John Keysers who is very 
friendly and helps us a lot. We hope John and his wife have a very good holiday and 
wish them all the best.

Sang & Ngoc Duong

❖ I am a student in the English class at SICMMA. My teachers are very experienced 
and helpful. They always find different ways to help me understand English when 
they teach us. I now have more confidence using English in public places. I would 
like to thank my teachers, and also Mrs Be Ha and the staff at SICMAA.

Nhung Dang
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English Classes SICMAA 2024
Teacher David Fuller

Overview

English classes have been conducted by SICMAA in 2024. The English class that I 

teach is held on a Tuesday. The class starts at 9.30 am and finishes at 11.30 am.

A group of enthusiastic students have undertaken the classes to improve their 

English grammar, vocabulary, pronunciation, listening, speaking, reading and 

writing skills.

The lessons typically start with a vocabulary exercise, the students are 

encouraged to read out loud from a handout.  

New language points are taught in carefully graded steps, starting with a simple 

explanation of when they are used, then offering further examples of common 

usage. 

Conclusion

I would like to thank SICMAA President, Be Ha and her staff for organizing the 

class and for making me feel so welcome.

In closing I would also like to thank the students.  They work well as a team and 

are a pleasure to teach.

Student Hand Out Material

The following pages contain samples of student hand out material
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SICMAA’s Active Living Program 

Survey Results: Term 3, 2024

SICMAA’s Active Living Program has 36 active clients. They sent out 33 surveys on 

the 20th of October 2024, 33 were completed and returned. 3 clients where overseas 

at the time of the survey.

Facilitator: Phiem Tran, Project worker

Questions:

In the past year this program has had a positive impact on …

 My level of independence

My opportunities to socialise with others

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0 5 10 15 20 25 30 35

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0 5 10 15 20 25 30 35
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My mood and wellbeing

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0 5 10 15 20 25 30

My physical daily functioning

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0 5 10 15 20 25 30 35



Happy 42 years Community Services

SICMAA's 2023-2024 Annual Report 43

My relationship with my family carer/s

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0 5 10 15 20 25 30

My quality of life

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

0 5 10 15 20 25 30 35
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What do you value the most about this program?

Clients answered:

• Have a better understanding about the world around me with learning from 
different sources of information.

• Carers and their family members are happy when their beloved ones are 
supported.

• Outings help me relax and are enjoyable.

• Gentle exercises and Yoga keep me healthy 
• Create a friendly environment for us to share, learn and enjoy.
• Activities keep us busy     

What do you value the least about this program?

All of clients stated that this program is valuable for them as all activities have met their 
needs.

Would you recommend this program to other people?   Please tick

All clients will recommend this program to other people. 

Additional comments:

• Members of the group indicate that they have really found this program really 
important for them as since they participate in, their physical and mental health are 
improved significantly “…before, I always felt sad without reasons, my friends or my 
daughter took me to the church and an exercise group, but I couldn’t get better 
maybe because my English is not good enough to communicate, however, with this 
group I really enjoy all activities and I don’t feel sad anymore.” (M.)

• All participants express their wish to have this program continuing they state that “Be 
with the group and enjoy as a good way to know that we are still alive”.

• All participants request that it should have written evaluation twice a year rather than 
quarterly as they have found to answer the same questions, and they do not want to 
repeat the same answers.

• The group suggest that we do group survey rather than individuals.               
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The group suggest we do group survey rather than individuals.
Thank you for taking the time to complete the survey.
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SICMAA’s 42 Year Retrovision

On a warm morning in September, two university students are casually walking 
around Springvale and talking about volunteering. A young man, Quan (Q), is studying 
in his last year of Bachelor of Accounting at Monash University. His girlfriend, Ana (A), 
is studying her first year of Bachelor of Law at University of Melbourne.

Ana is proud to be the team leader of SICMAA volunteers. She is friendly and kind. 
Quan is curious about SICMAA, and he might volunteer too.

Q: What does SICMAA stand for?
A: SICMAA stands for The Springvale Indochinese Mutual Association Inc. It was 

established in 1982.

Q: Why was it established?
A: It was established in response to the unique needs of refugees who had 

recently arrived from Indochinese countries, including Vietnam, Laos and
 Cambodia. Before SICMAA was established, a full-time social worker was 

tending to the needs of the community.

Q: What other associations provide services or help?
A: From 1975 to 1982, the Springvale Community and Advice Bureau 

endeavoured to provide excellent services for newcomers. In addition, ethnic 
communities also offered help but this was deemed insufficient due to the 
high number of recent refugees. The Enterprise Migrant Centre was 
overcrowded too.

Q: What were the needs of the new immigrants?
A: Besides providing adequate meals for the new residents at the Enterprise 

Centre, there were a number of challenges, including difficulty accessing 
proper transportation, housing, finance, recreation, as well as addressing 
health issues. This was coupled with the language barrier that many people 
faced. Many refugees felt nostalgic. Several separated families began searching 
for their missing relatives and friends after they escaped their countries by 
boat.

Q: What kind of activities is SICMAA involved in?
A: SICMAA’s activities include Cleaning Up Australia Day, Parade, Anzac Day,
 Children’s Moon Festival, New Year Festival (Tet), The City of Melbourne’s 

Australia Day Parade, Dawn Service, Good Friday, Aged Care, Welfare, Friday 
Appeal, the ATO’s tax help program and Information Day for many occasions. 
SICMAA also incorporates pre-planned programs, such as Hope, legal 
referrals, health referrals, family support, emergency relief, education, 
employment and training, aged care and disability, discrimination and cultural 
harmony, sport and entertainment. SICMAA’s Active Living Group and Extra 
Carers Group.
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A: The staff is friendly, welcoming and helpful. It is a melting pot of cultural 
diversity.

Q: That sounds great! How do I volunteer?
A: Have a chat with the president, Mrs Be Ha. She is friendly, honest and fair. 

See how you go!
 Quan then became the new assistant for Ana in SICMAA.
Q: How does the system at SICMAA work?
A: Mrs Be Ha OAM, JP, the President of SICMAA, leads the committee of 

management with 6 aims and objectives. We provide 11 services with 
about 50 volunteers. SICMAA is a charity and a unique not-for-profit 

organisation focusing on the welfare of our community. We have helped more than 
hundreds of people.

Q: That is impressive! What are the plans for next year?
A: Mrs Be Ha will continue working with the VMA Team. We hope that one 

day the Vietnamese Museum of Australia will be built.
 For the past 12 years, SICMAA is looking to set up a culinary school which 

will focus on cooking Vietnamese cuisine.
 We also hope to achieve our goals with strong support from the local 

government, business associations and volunteers.

That is the retrovision of SICMAA’s 42 year AGM.

Thank you for your support. You are welcome to join us now!

Yours gratefully,
A Settler

In Memory of

Mr Chu Nguyen

English Bi-lingual Tutor
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In touch visiting SICMAA In Touch , Family Violence session
and Safety road from Police - July 2024

Lunar New Year @ SICMAA 
Feb 2024
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SICMAA’s Vietnamese active 
living group outings
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SICMAA would like to thank the following organisations and individuals that 
have helped us over the past 12 months.  Your contribution and continued 
support is very special to us: 

- The Chief Executive Officer of the City of Greater Dandenong, Jacqui 
Wheatherill, Mrs Peta Gillies, Kim Bernado, Rebecca Alberse, Sam Criticos, 
Bobby Liew, Dominique, Cameron, Trent, Michelle Guhl, Michael Beck, Prue 
Hawkey, Rhonda Diffey

- The Director of Community Strengthening 
- Cr. Lana Formosa, Mayor of the City of Greater Dandenong 
- City of Greater Dandenong, Lammy Vu Edirisuriya, Acting Business Support 

Officer - CACLS
- All councilors of the City of Greater Dandenong: Cr Jim Memeti, Cr Angela 

Long, Cr Sophaneth (Sophie) Tan, Cr Bob Milkovic, Cr Loi Truong, Cr Rhonda 
Garad, Cr Sean O'Reilly, Cr Tim Dark, and Cr Phillip Danh

- Department of Education and Training – Engagement, Participation and 
Inclusion Division – Higher Education & Skills – Southern Eastern Victoria 
Region- Jeremy Brewer – Irene Desiatov – Iwona Jonasz

- Alfread Health – Ms Putheavy PAN – Team Leader and the CHSP Team: Patricia 
Konstandakos, Marina Doyle, Carol Lau, Jessica Edwards, Kylie Watt and Di 
Boot from Admin Team

- Bolton Clarke – National Account Manager- Ms Kerry Rendell
- RSL Dandenong – Mr. John Wells, AOM 
- Mr Vinh Qui Le and Freedom Day Club 
- The Enterprise Hostel Project Committee
- Department of Health and Human Services, Ms Angela Gunes, Ms. Sue 

Seymour & Ms. Leyla Besiroglu
- Department of Health – Gambler’s Help – Gambling Harms Prevention and 

Response
o Bianca White – Acting Manager
o Craig Swift – Acting CEO
o Katherine Whetton – Secretary
o Heidi Rose - Director

- Uniting Vic & Tas: Connections UnitingCare – Steve Hunt, Laura Smailes, 
Jeremy Moresco, Rabia Sikandera and Mark De Renzy

- Department of Victorian Communities 
- Department of Family and Community Services
- Department of Veteran Affairs 
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- Australian Taxation Office – Tax Help Program 
- Victorian Multicultural Commission 
- Ethnic Communities Council in Victoria
- Department of Social Services
- Wayss – Family Violence Support Service
- Victoria Legal Aid (VLA)
- Court Support Network
- Vietnamese Musuem Australia (VMA)
- Mrs Vivienne Nguyen, VMC 
- Bwe Thay, VMC
- Dr Bruce Wong - Foot
- Mohamed Mohideen, ICV
- Hướng Dương
- SBS Radio – Vietnamese Program  and 2VNR – Hoàng Nam
- The Springvale Asian Business Association (SABA), Mr Daniel Cheng 
- Mrs Debbie Cottier, Principal of Springvale Rise PS 
- Carers’ VIC
- Melbourne Taekwondo Chung Do Kwan Club-Taekwondo 
- Mrs Minh Thuy Nguyen and The Committee of Management of VASA VIC Inc. 
- Indo-Chinese Elderly Refugees Association 
- Mr Duy Nguyen and the Vietnamese Community in Australia - Vic Chapter 
- Springvale Learning and Activities Centre – Mrs Elena Sheldon
- Lim’s Pharmacy – Mr Richard Lim
- Loan’s Pharmacy – Mrs Loan Ngo
- Tom Vu, Night-Tech 
- Dang Tho & Mai Huong and Australian Vietnamese Arts Incorporate (AVA)
- My fellow Executive Committee of Management members for their 

tremendous support. 
- SICMAA'S staff, co-located staff, visiting workers, volunteers and students for 

the support and assistance to our Association.  
- And all other contributors to the success of our Association over the years. 

We are indeed honoured to work and associated with you in making our 
community a better and fairer place for everyone. 
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SICMAA’s Yearly Calendar
LỊCH ÂM DƯƠNG

2025
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Year of the Snake
Năm Ất Tỵ
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